NERCEP

Training for Employment Service Providers

February 2008 – May 2008 Calendar

CRC credits are now offered for all NERCEP training events!

Face-to-Face Workshops

Get Nationally Certified!

Innovative Employment Strategies: A Comprehensive Training Series
March 26, 27, April 16, 17, May 7, 8, 2008 and an online workshop

9 a.m. – 4 p.m. (includes continental breakfast and lunch)

Online Social Security workshop from Mar. 26 through May 8 (see next page for description)

Cost: $200 for entire package

Instructors: Joy Gould, Lara Enein-Donovan, Rick Kugler, Melanie Jordan
Location: In-person workshops will be at Ashworth by the Sea Hotel in Hampton Beach, NH. Overnight single/double rooms are available at a special rate of $79/night. For reservations, call the hotel at 800/345-6736 and mention you are attending the ICI training series.

This training package gives employment services provider staff the comprehensive information they need to help job seekers with disabilities find and retain employment. Topics include career planning, marketing and job development, natural supports and social inclusion, skills training, job coaching, dealing with challenging behaviors, and more. Trainees are expected to do fieldwork activities. Participants will learn to:

· Develop a customized approach to job placement services

· Understand the perspectives of job seekers, families, other stakeholders, and employers

· Market job seekers to employers for a successful job match

· Negotiate with employers

· Develop support strategies to ensure success 

· Develop task analysis, self-maintenance, and fading strategies

Participants must attend all full days of training, complete the online workshop, and hand in all assignments to receive the nationally recognized employment services certificate from the Association of Community Rehabilitation Educators (ACRE).

2-Day Blind / Visually Impaired Services Conference

Positive Employment Practices: How to best approach and educate employers

April 30 – May 1, 2008

Holiday Inn, Portland, ME
Co-sponsored by RCEP1 at Assumption College, and NERCEP
CRC credits available

Topics will include: consumer readiness, presenting benefits and features to employers, overcoming employer objections, relationship selling, electronic applications, and goals of the Business Leadership Network.

For additional information on cost, lodging, and registration, go to www.rcep1.org or call Shelby Looney at 508-767-7371

Coming To Vermont 

Cultivating Business Partnerships through Enhanced Rapport and Alliance Shaping Strategies – April, 2008 (dates to be announced)

Improve marketing effectiveness to businesses and employers! Highlights of this 2-day training include “smoking out hidden objections, increasing awareness of perspectives, and managing relationships over the long term.” 

Building Leadership Skills – March 27, 28 and April 10, 11, 2008

A comprehensive 4-day workshop for supported employment program coordinators! Highlights include “developing strategic thinking skills; how to motivate, instruct, coach, support, and direct your employees; exploring your leadership style; and performance management and career development.”
Stay tuned to www.nercep.org for more details!
Employment Law and People with Disabilities: The ADA, Criminal Records & Beyond

February 12, 2008

9 a.m. – 4 p.m., $35 (includes continental breakfast and lunch)

Instructors: Amy Gelb, Allison Fleming

Location: Sheraton South Portland Hotel, Portland, ME

6 CRC credit hours available upon completion

When thinking about the rights of people with disabilities in the workplace, the Americans with Disabilities Act (ADA) usually comes to mind. While examining the rights of people with disabilities in employment, this session will also examine the responsibilities of workers as employees in a business. Participants will learn to:

· Describe the basics of the ADA, Family and Medical Leave Act, Section 504 of the Rehabilitation Act, and other civil rights laws

· Locate information on employment laws

· Explain to job seekers how these laws pertain to them, and steps to take when they feel they have been discriminated against

· Identify the implications of criminal record issues on employment

Best Practices in Employment Services for People with Co-Occurring Mental Illness and Substance Abuse

February 27, 2008
9:00 a.m. – 3:30 p.m., $35 (includes continental breakfast and lunch)

Instructors: Amy Gelb, Rick Kugler

Location: Vermont Technical College – Old Dorm Lounge, Randolph, VT

Delivering quality employment services derived from evidence-based principles can help people with co-occurring psychiatric and substance disorders succeed in the workplace.  This workshop will provide an overview of recovery involving substance abuse and mental illness, identify support strategies, discuss issues of disclosure, and describe effective job development techniques that may help overcome barriers particular to this population.

Participants will learn to:

· Implement effective employment supports

· Explain disclosure strategies for job seekers including substance abuse/forensic histories

· Identify indicators of potential problems and job behaviors 
Retention in the Workforce: Not Just a Job – A Career

March 5, 2008

9 a.m. – 4 p.m., $35 (includes continental breakfast and lunch)

Instructors: Amy Gelb, Rick Kugler 

Location: ICI, 20 Park Plaza, Boston, MA

Employment professionals need to think about helping job seekers find careers. This training explores approaches that promote workforce retention. Areas include best / promising practices in employment services, reasons for job turnover, job matching, and career assessment. Participants will learn to:

· Identify the principles of effective community employment services

· Summarize the importance of job matching and career development

· Develop strategies for effective employment support

Employment Services for People with Psychiatric Disabilities: What Works?

March 6, 2008

9 a.m. – 4 p.m., $35 (includes continental breakfast and lunch)

Instructor: David Lynde, MSW

Location: College of the Holy Cross, Hogan Campus Center, Worcester, MA 
This interactive workshop provides basic information about the experiences of people with mental illness. It will address common symptoms and impairments associated with specific mental illnesses and valuable strategies and techniques for helping people to be successful in the workplace. Tactics for integrating and collaborating with mental health treatment providers effectively will also be covered. Participants will learn to:

· Identify three types of major mental illness and their principal symptoms

· Demonstrate an understanding between psychiatric symptoms and functional impairments related to employment

· Use strategies and basic information to help people to develop coping skills for employment

· Define tactics for integrating and collaborating with mental health treatment providers

Who’s Out There? Understanding Systems and Resources
April 15, 2008

9 a.m. – 4 p.m., $35 (includes continental breakfast and lunch)

Instructors: Lara Enein-Donovan, Allison Fleming

Location: Sheraton South Portland Hotel, Portland, ME

6 CRC credit hours available upon completion

This training will focus on using the variety of public systems effectively. Students will discuss how to blend various funding streams and integrate different services into a career support plan for a job seeker. Participants will learn to:

· Locate state agency services for job seekers

· Identify what services each disability-related state agency provides

· Understand alternative funding sources for supported employment (e.g., Medicaid, Social Security work incentives, vocational rehabilitation, community resources, DD agency)

· Build relationships with state agencies

Times Are Tough: Creative Job Development for People with Significant Disabilities in a Challenging Economy

April 29 and May 13, 2008

9 a.m. – 4 p.m., $65 for the 2 days (includes continental breakfast and lunch)

Instructors: Joy Gould, Lara Enein-Donovan, Melanie Jordan

Location: ICI, 20 Park Plaza, Boston, MA

“Pre-existing” job openings usually are not good job matches for individuals with significant disabilities, especially in our current economy. This 2-day workshop will address how to work with job seekers and employers to create and/or restructure jobs to meet the needs of individuals with the most significant barriers to employment. Topics include developing effective job seeker profiles, identifying and using job seekers’ resources, building relationships with employers to identify and negotiate business needs, and maximizing creativity in the job development process. Attendees should come prepared to focus on a particular job seeker they are working with. 

Participants will learn to:

· Incorporate relevant job seeker information in assessment and profile development activities

· Maximize involvement of job seekers and their professional / personal connections

· Utilize a variety of employer approaches to “get in the door” 

· Target specific questions to better understand the business needs of employers

· Develop a proposal and negotiate a created job

Moving On Up: Enhancing Career Opportunities for Workers with Disabilities

May 20, 2008

9 a.m. – 4 p.m., $35 (includes continental breakfast and lunch)

Instructors: Rick Kugler, Allison Fleming 

Location: Holiday Inn, Concord, NH

Discussions about career planning often occur prior to job placement, but what happens after the person starts to work? Ongoing career exploration can benefit workers with disabilities and help them lead more self-sufficient lives. This workshop will discuss the importance of career development. Topics include strategies that can help people advance in their jobs, explore new opportunities, and access resources that can help. Participants will learn to:

· Identify resources for career exploration

· Formulate strategies for assisting consumers to move up or move on to new career opportunities

· Explain the relationship between workforce retention and career advancement

Online Workshops

NERCEP Online Workshops – A Convenient Way to Meet Your Training Needs 

We strive to provide a user-friendly learning experience as close to an interactive face-to-face workshop as possible. Each online workshop covers the same amount of content as a one-day, in person training.

· Each workshop runs for the entire month. Instructors are involved throughout the month to answer questions.

· Some workshops include fieldwork activities, practice exercises, or scheduled tele/webconferences, so we advise that you log on early in the month to plan your time.

· After that, participation is self-paced and flexible – learn when you want, 24/7.
Social Security: How Work Impacts Benefits

February 1 – 29, 2008

Instructor: Rick Kugler

Cost: $25

Many job seekers worry about losing their benefits when going to work. This training will provide an overview of the impact of earnings on Social Security benefits. Topics include the differences between SSI and SSDI; Social Security work incentives; how to keep medical benefits while working; how to explain benefits to job seekers, families, and other stakeholders; and resources to assist job seekers with benefit planning issues. Participants will learn to:

· Counsel job seekers and family members on the financial incentives for returning to work

· Formulate calculations comparing benefit-to-salary ratios

· Collaborate with expert services and resources to answer Social Security questions

Getting Everyone on Board: Working with Stakeholders

March 1 – 30, 2008

Instructor: Allison Fleming

Cost: $25
When working with job seekers, it is very important to stay connected to the people who support them. This workshop focuses on how to work with the variety of stakeholders who may influence and support both the job search process and job retention after placement. Topics include building relationships and trust, keeping people engaged in helping, turning plans into action, and influencing without controlling. Participants will learn to:

· Identify the broad range of stakeholders and develop strategies to collaborate more effectively

· Solicit concerns and perceived barriers, and develop a plan to address them

· Develop active listening and negotiation skills to find common ground

· Develop protocols to keep stakeholders engaged

Give ‘Em What They Need: Job Coaching and Teaching Strategies

March 1 – 30, 2008

Instructor: Joy Gould

Cost: $25

For many people with disabilities, job coaching is a key ingredient for their success at work. This training helps employment professionals develop effective support and teaching strategies for consumers. Participants will learn to:

· Explain the role of the job coach to job seekers, family, employers, and co-workers

· Write a task analysis that is part of a systematic training plan

· Develop a workplace supports plan

· Identify strategies to enhance natural supports

· Create a customized fading plan for a job seeker
Employment for People with Psychiatric Disabilities

April 1 – 30, 2008

Instructor: Rick Kugler

Cost: $25
While basic job development strategies apply to any person with a disability, some specific issues should be considered when working with people with psychiatric disabilities. Topics include presenting job seekers to employers, transitional employment versus supported competitive employment, evidence-based practices, disclosure, and dealing with substance abuse or criminal histories. Participants will learn to:

· Address behavior challenges and early warning signs

· Assist job seekers with decisions around disclosing psychiatric disability, substance abuse, or criminal history

· Identify key support needs for job seekers

Where Do I Go from Here? Career Development for Employment Staff

April 1 - 30, 2008

Instructor: Lara Enein-Donovan

Cost: $25

This workshop is designed to help service providers apply their employment and human service skills knowledge to their own career advancement. Attention is given to self-assessment, career exploration, interest inventories, and stress management. Participants will learn to:

· Assess their current skill level and develop learning goals

· Identify opportunities for professional development in the human service field

· Write a plan for a potential career ladder

· Develop strategies and techniques to prevent “burnout”

About Our Offerings

NERCEP’s trainings aim to enhance services and enable people with disabilities to exercise their right to participate in all aspects of the community. Personal choice, self-determination, and social and economic justice shape all training offerings. NERCEP trainers combine a strong knowledge base with the ability to engage participants and promote critical thinking. Each NERCEP workshop offers: 

· A variety of learning formats, including lecture, discussions, online options, and exercises

· Opportunities for open discussion and debate, with respect for a variety of viewpoints

· Quality audiovisual, multimedia, and written materials

· A relaxed, informal environment

· Application of state-of-the-art research to the challenges of today’s human service environment

· Staff availability via phone and email for follow-up questions, at no cost

NERCEP Training Policies

Weather Cancellations 

NERCEP staff will determine if weather conditions warrant canceling a training session. To find out, call 617.287.4390 after 6:00 a.m. on the day of the workshop. If a session is cancelled prior to the actual day of the training, every effort will be made to contact participants by telephone and email. Every effort will be made to reschedule the training. If the session is not rescheduled or a participant cannot attend the rescheduled session, all fees will be refunded. 

Refunds

Training fees will be refunded for cancellations up to one week prior to the training. After this time fees are non-refundable. Substitutions are allowed; notify NERCEP at least two business days prior to the event. If you must cancel after the refund period, please contact NERCEP so that the trainer will know how many participants to expect. 

Scent-Free Policy

In an effort to make our training accessible for everyone, NERCEP has a fragrance-free policy. Anyone who attends a NERCEP-sponsored event is asked to refrain from using fragrances such as perfumes, after-shave lotions, and colognes, and to minimize their use of other strongly scented products such as scented lotions, hair care products, and strongly scented laundry products.

Accommodations

NERCEP makes every effort to ensure that all events are fully accessible. Spaces chosen are accessible, and every effort is made to have accommodations in place for people who request them. Please request accommodations at least three weeks before the event. 

For more information about registration:

Drew Glazier

617.287.4337 or 

800.720.2396 (voice, toll-free)

andrew.glazier@umb.edu
For more information about NERCEP:

Melanie Jordan

617.287.4327 (voice)

melanie.jordan@umb.edu

617.287.4350 (TTY)

617.287.4352 (fax)

www.nercep.org

NERCEP Partners 

Institute for Community Inclusion at the University of Massachusetts Boston

Center for Community Inclusion and Disability Studies at the University of Maine

The Paul V. Sherlock Center on Disabilities at Rhode Island College 

Connecticut Association of Centers of Independent Living

New Hampshire-Dartmouth Psychiatric Research Center

The New England Council

Visit the NERCEP Website To…


Join our mailing list


Search the New England Training Calendar to see what’s happening in the region


Download extra registration forms

Get the newest information at www.nercep.org 

NERCEP is funded by a grant from the Rehabilitation Services Administration of the U.S. Department of Education (grant # H264BO50009).

